Resolving billing trailers online

1 Access Quanum Lab Services Manager and click Home in the left
navigation pane. General billing trailer notifications appear in the
Notifications module and via the notifications icon (Lﬂ ). Client-
specific notifications appear in the Billing Trailers module.

To directly access the Billing Trailers page, click Billing in the left
navigation pane, and then click Billing Trailers.
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3 Review the trailer to locate the field(s) with missing or incomplete
information, indicated with a message in the corresponding
section and/or a red highlight on the specific field.

DIAGNOSIS AND SERVICE INFORMATION

ICD10 CODE NOT PROVIDED
NEED ADDL ICD10 LIMITED COV TEST

Diagnosis \

Q, Search

Service Summary

¥

Report Date Service Test Name ABN/AWN unt CPT Code
Code
11/16/2018 HEMOGLOBIN A1C n/a §74.25 F2 Y CPT display is
0000498 unavailable
Report Date %f'lv ce Test Name ABN/AWN Ameunt CPT Code
11/16/2018 - PTT, ACTIVATED n‘a $61.74 N CPT display is
0000763 unavailable
Report Date %f'lv ce Test Name ABN/AWN ount CPT Code
11/16/2018 o DRAW FEE. PSC n‘a $21.37 N CPT disolav is

Requires Google Chrome™ or Windows Internet Explorer® 11. For additional assistance, click Help Center.
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Quanum™ Lab Services Manager

On the Billing Trailers page, locate the desired client account, or
search for specific trailers by selecting one or more client(s) from
the list and/or by using the Search field.

Click a client account to view their open trailers, and then click the
desired trailer.

8 Hore Billing Trailers
= OPEN TRAILERS
g o
A7E02E @
: [
L] A7502840-TEST CLIENT -TAM -
P Specimen Picky
# EDIT NAVIGATION “
T ALLINAL a1 ACH
= L0 2018

Provide the requested information for each item listed, and then
click Submit.

Before submitting any updates, you can also provide additional
information (for example, why no updates could be made). To do
so, click the desired note type in the Notes section, and then type
any additional notes as needed.
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Tip: To advance to another open trailer for the currently selected
client account(s), click either <or? atthe top of the page.
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