
Affordability is a critical factor when making healthcare decisions. 
Quest Diagnostics offers a flexible and easy-to-use financial 
assistance program for those who need help with hereditary cancer 
testing. Our goal at Quest Diagnostics is to ensure every patient has
a solution that fits their financial needs.

Financial assistance program

Genetic counseling is an important part of genetic testing.  
Many patients already have access to genetic counseling services 
through their primary healthcare provider. For those who don’t,  
Quest Diagnostics will connect individuals considering genetic testing 
to a genetic counselor. Counselors will advise on indications for testing, 
limitations, risks, and options associated with testing, and they will 
help explain what the results mean for the patient and  
the patient’s family. 

Our genetic counselors are also available from 8:30 AM to 8:00 PM 
EST to help medical professionals with any genetic testing questions, 
including appropriate test selection and interpretation of results.

Alternatively, if you prefer a genetic counselor in your area, 
please check the National Society of Genetic Counselors 
website at NSGC.org/FindAGeneticCounselor

Genetic testing can be complicated. Paying for it shouldn’t be.  
That’s why Quest Diagnostics offers a financial support program.  
Upon receipt of a fully completed order, our team will verify coverage 
with your patient’s health insurance plan and estimate their likely  
out-of-pocket responsibility. In the event that your patient’s estimated 
out-of-pocket cost is greater than $100 for all BRCA-related tests, 
we will notify you and/or your patient prior to test initiation to discuss 
options for continuation or cancellation of the test. 

Please note that applications lacking complete information  
will not be processed. 

For patients who require additional financial assistance,  
Quest Diagnostics offers payment plans of 0% financing for  
a 12-month period.

For questions about insurance or to connect with a 
genetic counselor, please call Quest Genomics Client 
Services at 1.866.GENE.INFO (1.866.436.3463)

Financial support program

Genetic counseling

•  For uninsured and underinsured patients whose household income is 
at or below the federal poverty level, testing is provided at no charge 
to those individuals

•  Uninsured and underinsured patients who meet income requirements 
(household incomes of greater than 100% and at or less than 400% of 
the federal poverty level) may qualify for an out-of-pocket maximum 
of $200 for eligible hereditary cancer tests

•  Financial criteria information is available on the US Department of 
Health and Human Services website at ASPE.HHS.gov

The financial assistance program applies to the following tests:

38600 Comprehensive Hereditary Cancer Panel

38611 Guideline-Based Hereditary Cancer Panel

38621 Hereditary Breast Cancer Panel

38631 Hereditary Colorectal Cancer Panel

38641 Hereditary Endocrine Cancer Panel

92587 BRCA Panel Plus

91863 BRCA Panel (BRCA1, BRCA2)

91864 BRCA Ashkenazi Jewish Screen

92140  BRCA Ashkenazi Jewish Screen w/Reflex to BRCA Panel 
(BRCA1, BRCA2)

91461 Lynch Syndrome Panel

38651   Nevoid Basal Cell Carcinoma (NBCCs) (Gorlin) 
Syndrome Panel (PTCH1, SUFU)

38661 Tuberous Sclerosis Complex Panel (TSC1 and TSC2)

94053 Juvenile Polyposis Panel (BMPR1A and SMAD4)

93945 Hereditary Cancer Single-site(s) test

  Hereditary Cancer Single-gene tests: 
Visit QuestHereditaryCancer.com to find the
appropriate test code

Hereditary cancer testing support services

We understand hereditary cancer testing may be overwhelming to some of your patients, and we are committed to helping them through the process. 
As part of that commitment, we’ve made available some useful tools and services for financial assistance and genetic counseling associated with 
hereditary cancer testing.

The Quest Diagnostics® commitment: protect patients from high costs



How to apply for financial assistance:

                If insured, patients must meet their insurance provider’s requirements for this testing, such as  
obtaining preauthorization      

                                                                            
                Download the application from QuestHereditaryCancer.com and mail it to the address listed  

on your invoice, or call the Customer Service phone number listed on your invoice. To qualify,  
patient must meet income requirements

Please contact your sales representative for additional information.

The financial criteria above are based upon the United States Department of Health and Human Services (HHS) 
Poverty Guidelines 2023. Our illustration provides an estimate of the poverty level multiplied by 400%, which is  
subject to change when these levels change each year. Quest Diagnostics reserves the right to modify or terminate 
this program at any time. 

For more information, please access the HHS website at ASPE.HHS.gov/Poverty-Guidelines

Persons in family/household

48 contiguous states &  
Washington, DC Alaska Hawaii

Poverty level x 400% Poverty level x 400% Poverty level x 400%

1 $14,580 $58,320 $18,210 $72,840 $16,770 $67,080

2 $19,720 $78,880 $24,640 $98,560 $22,680 $90,720

3 $24,860 $99,440 $31,070 $124,280 $28,590 $114,360

4 $30,000 $120,000 $37,500 $150,000 $34,500 $138,000

5 $35,140 $140,560 $43,930 $175,720 $40,410 $161,640

6 $40,280 $161,120 $50,360 $201,440 $46,320 $185,280

7 $45,420 $181,680 $56,790 $227,160 $52,230 $208,920

8 $50,560 $202,240 $63,220 $252,880 $58,140 $232,560

For families/households with more  
than 8 persons, add $5,140 for each  
additional person.

For families/households with more 
than 8 persons, add $6,430 for each 
additional person.

For families/households with more 
than 8 persons, add $5,910 for each 
additional person.

Income requirements for eligibility for financial assistance
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QuestDiagnostics.com
Quest Diagnostics Incorporated and its subsidiaries (Quest) complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age,disability, 
or sex. ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1.844.698.1022. ATENCIÓN: Si habla español (Spanish),tiene a su disposición 
servicios gratuitos de asistencia lingüística. Llame al 1.844.698.1022. 注意：如果您使用繁體中文 (Chinese)，您可以免費獲得語 言援助服務. 請致電 1.844.698.1022.
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